Response from Anonymous 01 – 7 April
Dear Sir/Madam,

 I am writing to express my extreme concern regarding recent efforts to force market values on the NHS, in particular by ‘The Co-operation and Competition Panel’. It is both troubling and puzzling that a government body such as yours would seek to organise the NHS along the lines of ‘Competition’ during a recession – a recession moreover that even the Prime Minister has acknowledged is the product of an over-reliance on market values. If the current economic crisis has illustrated anything, it is that market forces are unpredictable and dangerous. I cannot understand why your organisation is actively seeking to subject the NHS and its tens of millions of users to that kind of risk. Subjecting the NHS to the vicissitudes of the market will not fix its problems, it will multiply them beyond repair.  

Quite apart from this, I sincerely doubt the ability of any organisation, regardless of their good intentions, to carry out the kind of reforms you are proposing in a transparent, unbiased and publicly accountable way. It also seems fairly obvious that bodies that offer the cheapest and not necessarily the best or even the most adequate service will be favoured. At the very least, healthcare should be provided by trained professionals, who are paid a professional wage, and who have access to all of the resources needed to ensure the health and well-being of their patients. This will become unattainable if tenders are awarded to bodies that are continually competing to undercut each other.

This said, I would be very grateful if you could answer the following questions for me:

1) How does your organisation intend to promote Co-operation in particular? 

2) Exactly how much say will the public have in awarding of tenders? And what formal bodies exist to ensure that they have a say?

3) How can your organisation guarantee that the NHS will not be discriminated against in favour of other bodies?

4) How will your organisation measure quality against economic efficiency?

5) Can your organisation guarantee that, if the proposed reforms take place, the best quality healthcare will remain free at the point of use for all members of the public regardless of their job status or income?

Yours sincerely, 

