Response from Eva Turner – 6 April 2009

Dear Sir, Madam
I am writing to you as a response to a consultation paper of Co-operation and Competition Panel

My questions, which I did not find addressed in your consultation document, are as follows:
1. How will the Panel ensure impartiality when it will at the same time
        a.      Set the Principle and Rules of Competition

        b.      “Administer” the Principle and Rules of Competition

        c.      “Investigate” the breaches to those same Principle and Rules of Competition
2. A market competition is very much about financial gain of private companies where the best is often judged on the basis of price. How will therefore the Panel ensure that within the strict rules of the market competition, which the paper is advocating, will the breaches of competition not “disadvantage the patients and/or the taxpayer”? How will the Panel ensure that the profit which will be from the taxpayer allocated to a private provider will not take away from the care of the patients?
3. How will the Panel make judgments pronounced in the paper on “value for money” when such a value on patience welfare is often not compatible with actual financial gain?
4. How will the Panel be able to ensure that those who are not empowered by information through access to computers / internet/ websites will still be able to exercise their “right to choose”?
5. 5.How will the Panel be able to ensure that those who have not the means or ability to travel to the “best” health provider – be it within the UK or abroad, be able to exercise “right to choose”?
6. Will the panel ensure that the alternative of a publicly led service is included in consultations about future tenders?
7. Is the duplication of services to produce choice a good use of resources which constitutes economic efficiency, especially given that the benefits of competition in healthcare are unproven (indeed Minster of State Ben Bradshaw said that the "mix of competition and co-operation in the NHS is a unique model in the world")?
8. Will the tendering process be fair and transparent, with no discrimination against NHS organisations in favour of either commercial or voluntary bodies or social enterprises?
9. Will the public be consulted on an ongoing basis about local tenders e.g. via local involvement networks (LINks)?
10. Will the panel foster co-operation not only between commissioners and providers, but between providers, a hope expressed by Richard Taylor MP in a debate in Parliament on 24 February?
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