Dear sir/madam
A Colleague has today copied me on the CCP Complaint and actions on the matter.
[¥<] has MS and lives in Great Yarmouth [3<] .

She has received brilliant care from the NHS (Acute and PCT Services) but has noticed that the
services are stretched and are under resourced.

I am therefore writing to oppose the complaint of Aveco re PCT Services.

| am appalled that yet again more NHS monies and resources are being diverted from NHS Services
to servicing those who wish to make profit from NHS Services.

| am also appalled that the CCP in considering the complaint has made no attempt to consider the
views of NHS patients and their families.

The CCP should concentrate its resources on supporting the NHS and its services. This should be a
responsibility of publicly funded organisations to serve the public.

Regards

Tim Ellis



